SU RTEC E ig I’%‘ )25 Tj]\ﬁ BE_{ - ﬁj 9, Kon Jan North Road, Liutu Industral Zone

Keelung, Tarwan, R.O.C.

SURTEC INDUSTRIES INC. TEL:886-2-24518888(REP) FAX:886-2-2452-1111

Dear esteemed customers,

For years, we thank vou for 'jfour continual support to our products, and your support is our
enthusiasm and efforts to develop better products and provide better services back to you, our

customers.

Recently we learned from some of our existing customers that there are some immoral
competitors in the market producing counterfeits of our toolless products. Unfortunately,
these counterfeits had sneaked in the market and polluted the quality of this cabling market.

These counterfeits, after our inspection, are notorious for their bad produect quality (e.g. low
withstanding normal force of the contact pins, gold flush pins, and re-used plastic
materials) and unstable performance, either on Cat.6 or Cat.6A. This furthermore
endangers the purchaser of these disqualified counterfeits in great risk, upon the fact the
disqualified products might be rejected by the customers, followed by a huge amount of
compersation, either for the refund or the rework charge of a big project. And the worst part
of all these is that, usually the unworthy supplier of these counterfeits will not stand out

and support when these compensation occur.

We are now standing out and dealing with these unworthy counterfeits with our customers.
Here aitached you can find some of the relevant testing reports of one of the unworthy
counterfeits i the market, which proves all the disqualification mentioned earlier in this letter.
We believe these reports will be a useful arm for our customer to explain to the users, or
simply ‘o the customers that argues the price difference between SURTEC product and those
counterieits.

At the sther hand, SURTEC is also taking legal action toward those companies supplying
these counterfeits. We firmly believe that, with these positive actions, we will be able to stop
these market pollutions and win back a clean environment for our dearest customers and us.

[hank you for your time, and we look forward to our extending cooperation in the near
future.

t-_ e

Adam LJ

The Assistant to President
SURTEC INDUSTRIES INC.

Web Siterwwwisurtec.com.tw E-malsureca surtec.com.mw
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Frequency 850 | 10.00

1-3 limit 739 | 125 _

1-3H (4,5-3,6)| 96.16 | 84.77 | 7698 | 76,50 | 71.73 | 69.68 | 68.25 | 66.10 | 59.97 | 55.14 | 4631 | 42.83 | 25000 | -171

1-3L (4,5-3,6)| 97.84 | 89.25 | 83.85 | 82.30 | 77.46 | 75.63 | 73.64 | 71.55 | 65.41 | 6136 | 52.10 | 4767 | 25000 | 313
Timit 750 | 750 | 750 | 740 | 699 | 67.8 | 660 | 640 | 581 | 540 | 480 | 460 | Muz | aB

1-2H (4,5-1,2)| 103.61 | 94.74 | 87.22 | 85.02 | 80.70 | 79.43 | 76.83 | 75.05 | 69.53 | 66.69 | 68.89 | 66.34 1.75 9.69
1-2L (4,5-1,2)| 90.56 | 83.33 | 77.04 | 75.33 | 71.37 | 69.45 | 67.74 | 65.65 | 60.01 | 56.30 | 51.97 | 5036 | 10.00 133

1-4H (4,5-7,8)| 100.25 | 9475 | 87.92 | 86,68 | 82.41 | 80.14 | 78.58 | 76.76 | 70.51 | 66.33 | 59.39 | 57.35 | 24025 11.24
1-4L (4,5-7,8)| 94.02 | 84.03 | 76.65 | 75.79 | 71.53 | 69.20 | 67.65 | 6542 | 59.65 | 55.57 | 49.16 | 47.03 | 24925 0.99
2-3H (1,2-3,6)| 99.66 | 85.00 | 80.06 | 77.43 | 74.42 | 72.03 | 70.14 | 68.47 | 62.20 | 57.99 | 51.26 | 48.72 | 250.00 2.68

2-3L (1,2-3,6)| 93.20 | 8024 | 74.27 | 73.31 | 68.88 | 66.69 | 64.74 | 62566 | 56.79 52.65 | 4629 | 4405 | 24850 -1.99
24 (1,2-7.8)| 91.55 | 80.36 | 73.44 | 72.89 | 68.49 | 66.33 | 64.69 | 62.49 | 56.61 | 52.70 | 47.47 | 46.21 9.25 -1.78
3-4H (3,6-7,8)| 95.56 |105.33 [102.84 | 97.45 | 90,70 | 89.71 | 85.51 | 81.88 | 71.42 | 63.80 | 51.45 | 47.54 | 25000 1.49
3-4L (3,6-7,8)| 90.15 | 85.52 | 7837 | 77.26 | 72.78 | 70.16 | 68.45 | 66.17 | 59.78 | 54.94 | 46.43 | 43.43 | 250.00 -2.61
1-3C (4,5-3,6) 97.73 | 95.13 | 87.61 | 86,38 | 83.53 | 82.48 | 79.62 | 77.79 | 70.14 | 63.55 | 51.38 | 46.88 | 250.00 0.84
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